Avacom, Inc. -- Solutions and Services Designed for You.

In 1992 Avacom, an established IT service provider in Southern California, added image-based
document and content management to its set of products and services. Since then, Avacom has
added a number of different media to its content management including electronic documents
(MS Word, Excel), print files, faxes, different file formats (PDF, CAD, etc.), video, audio, e-mail,
and web content. As an early provider in this arena Avacom has continued to add new solutions
and services to maintain its leadership role.

The solutions include two significant, industry-leading, application enabling utilities: Avacom
InfoCapture and AvaFlow. Each offers significant productivity gains for client business
processes. Together they combine those gains while enhancing client standard business
applications. Avacom offers this combination for a specific application area in its Avacom
Accounts Payable Solution. Avacom will continue to increase its solution offerings.

Today with thousands of users, hundreds of installations and more than 50 business partners,
Avacom remains a premier Content Management and Workflow Solution provider for enterprise-
wide deployment. Avacom's professional staff in the United States and Canada continues to
provide high-level customer support for its products.

From its headquarters in Orange County, Avacom's management team directs its development
and deployment of image-based content and document management products and services.
These will continue to have the same level of quality and support from which Avacom derives
and deserves its reputation.

To Learn More
Visit the Avacom web site at www.avacominc.com for more information and free white papers.
Or give us a call for further assistance!

Avacom Solutions




Avacom InfoCapture — Enables capturing and storing of data, content and documents from a variety of sources
with different file formats.

AvaFlow — Provides workflow integration of business processes.

Avacom InfoCapture/AvaFlow Suite — Delivers a complete, open and flexible infrastructure allowing
integration of Avacom solutions and content manager software with legacy applications to streamline business
processes.

Avacom VIIS— A business solution extending key business processes to your mobile workforce through a
variety of mobile devices, including palmtop computers, PDAs, and laptops.

Content Management Solutions — Affordable, prepackaged, and easy-to-implement solutions designed to
deliver data capture, content management and workflow functionality with industry-best practices to small and
mid-size companies.

Accounts Payable — Customizable. Provides end-to-end capture, workflow and processing of invoices and
supporting Accounts Payable documents. Integrates with back-end databases and business applications.

Insurance Underwriter Processing — Adaptive workflow/content management, optimizing underwriter's most
critical business processes, which translates into increased productivity.

Vendor Relationship Management — Manages vendor-related cases and documents. Creates vendor form
letters.

Human Resources — Manages employee documents and records with Records Management feature.

Natural Resources Related Document Management — Enables government agencies and citizens to access
natural resource documents including applications, environmental impact documents, permits and historical
maps using a GIS interface.

WorkForce Employment — Provides content management and workflow processing for employment
counselors.

WorkForce Eligibility and Welfare — Provides case management and document verification for welfare
eligibility for states welfare and labor agencies.

Avacom Services

Avacom Integration Service for Enterprises — Supports the seamless integration of legacy applications with
InfoCapture and AvaFlow solutions and content management systems, enabling your enterprise to take
advantage of these cost-effective solutions. Manages business processes, data, documents and content
management for subsidiaries, corporate subdivisions, customers and vendors.

Compliance and Governance — Using content management software, Avacom consulting services and
solutions deliver regulatory-specific functionality across a broad range of industries and governments. With
Avacom solutions and services, you can have an integrated compliance, risk management and governance
strategy for the short and long terms, deriving results that are sustainable through changes in industry and
regulatory compliance laws.

Avacom Education — Transfers knowledge and skills to Avacom customers and their partners -- Onsite Classes
and Hands-on Lab

Avacom Out Sourcing — Capture, index, store and manage all your day forward data and documents. Convert
your backlog at Avacom or your location

Avacom Hosting -- Operates, manages, and maintains Avacom solutions and content management system,
customer data and documents at our site.

For more information visit the Avacom website at www.avacominc.com, request free white papers, or
give us a call at (949) 585-0200.
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